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Customers Details

Name: 

Address:

Contact Number:

Email Address:

Motorhome Details

Registration Number: WFODXXTTRDMJ66445

Make: ROLLERTEAM

Model: ZEFIRO 690

Year: 2021

Date of service: 29/05/2023

S & G Caravan Services 
24 Steepdown Road

Sompting

West Sussex

BN15 0LJ

01903 762623

All work must be carried out in accordance 

with the latest AWS Standard Working 

Procedures

Log on to www.approvedworkshops.co.uk

and complete the Customer Satisfaction 

Survey with your chance to win £150!

Motorhome service 

check reports

Automatic

GX22 BXB

Strafford Motorhomes Ltd 

74 Preston Road, Brighton, Sussex, BN1 4QG

01273 777777 option 4
stephen@strafford.co.uk



Underbody Pass Fail N/A

Corner steadies & folding steps (where applicable) - check operation & lubricate

Under slung tanks & pipes - check condition and security

Electrical Systems Pass Fail N/A

Check leisure battery is being charged by engine

Check leisure battery is being charged by mains charger

Battery (if fitted) - CHECK STATE OF HEALTH AND RECORD READINGS(at time of test. Battery may need a full charge)

Battery (if fitted) - CHECK STATE OF CHARGE AND RECORD READINGS(at time of test.battery may need a full charge) 

Fridge - check operation from 12V

Fridge - check operation of fridge on 230v

Interior lighting & equipment - check operation & fuse rating

Awning light - check operation

Wiring earths - check for defects on all ELV circuits (Visual)

LV inlet plug & extension lead - check condition & resistance across connection pins

Earth bonding - visual inspection

RCD unit - check operation of RCD test button & operation of MCB's 

230v sockets - carry out plug polarity test

Electric awning & step (if fitted) - check condition & operation

Check electric hob operation (if fitted)

Check operation of all other 230v appliances, fans & luminaries

Air conditioning (if fitted) - check operation (weather dependant)

Check that any additional items fitted are to the relevant standard

Gas System (Fridge not serviced unless requested) Pass Fail N/A

Regulator & gas hose - check age, performance & security

Carry out gas leak check

LPG tank (if fitted) - check security

Flame failure devices (FFD) - check operation

Appliances, cooker - check operation

Appliances, heater - check operation

Appliances, fridge - check operation

Appliances, water heater - check operation

Gas cylinder - check security

Ensure all gas dispersal vents are clear

LPG sticker present (if not apply new sticker) 

Water System Pass Fail N/A

Water pump & pressure switch - check operation



Taps, micro-switch, valves, pipes & tank (if fitted) - check condition & operation

Water filter & housing - check for leaks & replace filter if requested by customer

Waste system - check for leaks

Water tanks (if fitted) - check security of all water tanks, including under slug

Drain down - winter only (suggest 01/11 - 31/03 weather determined) (unless advised not by the customer)

Toilet - check security, operation of flush pump & lubricate seals

Check glycol level (if Alde wet heating system fitted)

Check glycol strength (if Alde wet heating system fitted) & record readings

Ventilation Pass Fail N/A

Fixed ventilation - check for obstruction & free flow of air

Check all fixed ventilation is guarded against vermin ingression

Roof lights-check for cracks, operation & free of obstruction

Fire & Safety Pass Fail N/A

Smoke alarm (if fitted) - check operation and replace battery 

Carbon monoxide alarm

If a fire extinguisher is fitted, check date and security

If a fire blanket is fitted - check security of its housing

Bodywork Pass Fail N/A

Doors & windows - check operation of all locks, catches, stays & seals

Roof - check condition of roof lights & seals & also general condition of roof

Body attachments - check security (including ladders, cycle racks, aerials, satellite dishes, etc.)

Cab seat - check operation (swivel type or bed configuration only)

Floor - check for sponginess/delamination

Furniture - check condition & operation of all furniture doors, handles & fixings

Blinds & fly screens - check tension, operation & material for damage

Rising roof - check operation where applicable

Damp test - carry out & note readings on a separate damp report sheet

Technician Name:       Shaun McHale



Guidance Notes

COMMENTS AND RECOMMENDATIONS 

Technician Name: Date of Report: 29/05/2023Shaun McHale

O/S O/S 

O/S   O/S N/SN/S

AWS Tourer Damp Report

Readings between 0-15% - readings not recorded because no cause for concern.

Readings between 15%-20% - require further investigation. Compare with the average 

reading. Consider asking to recheck the area in three months.

Readings above 20% - will identify areas possibly needing remedial work. There may be 

signs of water ingress or evidence of moisture. Again, it may be worth considering 

recheck after three months.

Readings above 30% - structural damage may be occurring and deterioration is 

Roof Floor Rear FrontN/S N/S

Please note - we would emphasise that the above report accurately reflects the condition of your tourer at the date stated. These reading may be subject to atmospheric

conditions, and the company cannot accept any liability for water ingress, which may become apparent at a future date.

Damp survey carried out with non-intrusive damp meter.

ALL DAMP READINGS ARE BELOW 15% WHEN MARKED ALL OK

Nearside

Offside

ALL OK

ALL OK

ALL OK

ALL OK

ALL OK
ALL OK



All Cupboards Closed/Latched Old Parts in Tourer (If Suitable) Service Book Stamped

Windows Locked Main Power Switch Turned Off

It should not be regarded as evidence of the condition of the items at any other time.

This service report only relates to the condition of the above tourer at the time of completion of service.

All Protective Coverings Removed

Important - Please note:

1. The habitation service does not include servicing of the base vehicle and road legal requirements.

2. Appliances are checked for operation only, additional servicing may be required for warranty purposes.

Important - Appliances are checked for operation only, additional servicing may be required for warranty purposes.

Shaun McHale 29/05/2023Date Service Completed:Service Technician Name:

Gas Turned Off

Roof Lights Latched

Lights Turned Off

Water Pump Turned Off

Exterior Lockers Locked

Exterior Door Locked

Tourer Annual Service

Finalisation and Observation Report

Service Information/Additional Work & Observations


